UL

08.30 - 09.00
09.00 - 09.15
09.15 - 09.30
09.30 - 10.30
10.30 — 10.45
10.45 - 12.00
12.00 - 13.00
13.00 -14.30
14.30 - 14.45
14.45 - 16.30
Sufidos
Yioegay 1
09.00 - 10.30
10.30 — 10.45
10.45 - 12.00
12.00 - 13.00
13.00 -14.30
14.30 — 14.45
14.45 - 16.30

NMUANITOUTUAISUUANT

nsnaAuAINIEUUMALUlagEsaUmALIINEIUIa (HAIT)

GRERIAY
nARBUTY
SAATUNATTY WIBUNS WwenauALvasaumelng
nsdnfuiRuaummnalulagasaunalsamgIuia
UN. YW ULNTANS
nseuM SRR malulagansauwmealsing1uta (HITQIF v2.0) ua IT Governance
UN. YWY UENTANS
Morning break
nsUTulNUNagnSuazNsIavhu kv siawnalulagansaumalsaineua
UN.YWYOE ULNTAIT
Lunch break
M5 Msadsiin wazmsduiedeunalniaunaunm newud 1
WN.UAUNS Nindauysal
Afternoon break
M5 Msadsiin wagnsduiedeunalniinnnaunin neud 2

WUN.UAUNS nindauysal

mMsUssiiu AueuLazdansaudedlussuumeluladasaumelsimeuna
UNA559Y WWIBUNT wae un. e laalssasny

Morning break

msdansauiuaduszuumeluladansaumalsmeuna neud 1
UNAT5 WBUNS waw wn. And laadssausny

Lunch break

msdanisauiuaduszuumeluladansaumalsmeuna noud 2
UNATT WBUNS way wn. And laadssasny

Afternoon break

N193M Service Desk WazN139AN1 Service Level Agreement

UNATT WBUNT way wn. And laaassasny



Yiosgay 2

09.00 - 10.30 nsieeuAIuAy wiledym wazaiuauAmNINTeyavedlsIngIUTa Mo 1

[y

A3. U a&? g‘Ll?NéTJiim AT UN. NEBAT ANFRTIITNN
10.30 - 10.45 Morning break

10.45 - 12.00 Anujdinisiemuaiunu wiledym uazaunuaun ndeyavatlsineIuia 1

A3 UEATAE JUBIEITIN WAE UN. NQYYT ANENTIIN

12.00 - 13.00 Lunch break

13.00 -14.30 MsAammmIuey uilvdamn uazmuauaundeyavaslssmeUIa neud 2
f3. Ueiind BusegsTas uag UN. NYYT AERTIIMN

14.30 - 14.45 Afternoon break

14.45 - 16.30 Anujdinisinmuaiunu uiledym uazamuauaua ndoyavadlssne1ua 2

[y

3. Nedadad ﬁumqaﬁm T UW. NEBAT AEINTIN

Fuiisy
09.00 - 10.30 N399TLUVNTFIUNTARITUTINTY NSHRILANEN LA ENTIOUY
UNATIY WIBUNS Uag UN. NQBYT ANERTIIM
10.30 - 10.45 Morning break
10.45 - 12.00 N1IANTUIIUITIAIN TN, AULUY
un. And laaassusny
12.00 - 13.00 Lunch break
13.00 -14.30 agﬂﬁmuﬂmimsmL?jamiiawmma ol uay efusely

- UNAQF58 LUDUNS
- un. And laaassusng
- UW. NQUYT ANENTIIA

[y

wag A3, udiad BuegiTI

nugweg AMruan1sanalinisusulasuldnnuanumanzay



